OrpaHuyeHa rapaHumja

Research In Motion Limited (,RIM*), npoussogutenot 1 npeky csojata dunujana Research In Motion UK Limited, apywrso 6p.
4022422, ynja MaTM4Ha kaHuenapuja ce Haora Ha LieHTpym Xayc, 36 CrejwH Poyn, Erxem, Capu, O6eanHetoto Kpancteo, TW20 9LF
(Centrum House, 36 Station Road, Egham, Surrey, UK, TW20 9LF), npoBajnep Ha BlackBerry pelexueto, koe ce cocton oa
BlackBerry paueH ypep (koj 3aeaHo co BlackBerry Cradle ro counHysaart BlackBerry xappgepoT), BlackBerry geckton coheepor, n
ycnyrata 3a 6eaxu4eH NpeHoOC Ha NoAATOLY 1 JOKyMeHTaLMja NoBp3aHu CO B, Bu rapaHTupa Bam, kpajHUoT kopucHuk (,Bue”), neka
BlackBerry xapnsepor ke 61uae 6e3 AedekTn HacTaHaTVt BO TEKOT Ha NPOM3BOACTBOTO U BO MaTepujanuTe 3a nepuoa oa eaHa (1)
rofvHa of faTyMoT Kora Bue kako npB kpaeH KOpUCHUK 3a NpB nat ke ro kynute BlackBerry xapaBeporT (,FapaHTeH nepuog’). Oaa
OrpaHuyeHa rapaHupia He MOxXe fia ce npeHecysa. Bo TekoT Ha lapaHTHuoT nepuog, RIM ke Bplun nonpaska Wiv 3ameHa Ha
BlackBerry xapaBepoT, Unu efiHa unu noseke koMMoHeHTH Ha BlackBerry xapaBepoT, 663 HaAOMECTOK Kako 3a AenoBUTE, Taka v 3a
pabotHata paka. [lokonky BlackBerry xapaBepot (unu HeroBuTe KOMNOHEHTY) Ce MOMpaBN UMM 3aMeHN BO TEKOT Ha apaHTHWOT
nepvop, FapaHTHUOT Nepuoa UcTekysa Ha 91-0T ieH No NonpasKkaTa OAHOCHO 3aMeHaTa Ha UCTUOT, i eaHa (1) roavHa oA AaTymoT
Ha MPBMYHOTO KynyBarbe, OAHOCHO Ha MOAOLIHEXHWOT O OBMe [Ba AaTymu. Be Monume KOHCynTupajTe ro ynatcTBoTo 3a
KopucHuum Ha BlackBerry payHuoT ypen 3a Toa kako Aa AoGueTe noaapLuka Ha kopucHuuy 3a Bawwot BlackBerry xapasep.

Osaa OrpaHuyeHa rapaHLja He ce OHECYBa Ha HOPMaIHO TPOLLEHE 1 OLUTETYBatbE, 1 AOKONKY KOja v ia € O} KOMMOHEHTUTE Ha
BlackBerry XapasepoT ce oTBOpa v nonpasa Of HEKOj LUTO He e oBnacTeH oA cTpaHa Ha RIM, v He ja nokpusa nonpaskata unn
3ameHara Ha Koj v aa e BlackBerry xappisep oLuTeTeH co HeCOOABETHO KOPUCTEHbE, BNIara Uik TeYHOCTY, 6MaHa i M3NOKEHOCT Ha
TONMNHA, He3roau, anoynotpeba, HeBPEXHO KopUCTEHbE, HECOOABETHA NPUMEHA, UNK AEEKTH LTO Ce pesynTaT Ha nonpasky U
MoamdmKaLmMn U3BpLLEHN OF KOj U Aa e Apyr nokpaj RIM unn HeroB oBnacTeH npeTcTaBHUK 3a cepeucuparse. OBaa OrpaHuyeHa
rapaHuuja He nokpuea thuauyka LWTeTa Ha NoBpLUKMHaTa Ha BlackBerry xapaBepoT, BKNy4yBajkut U nyKHaTUHM U rpebHaTvHKY Ha J1LLA
ekpaHot. OBaa OrpaHuyeHa rapaHLja He Baxu 3a HUTY efjHa ipyra onpema ocseH 3a BlackBerry xapaBepoT, kako LwTo e AeduHnpaHo
B0 0Baa OrpaHnyeHa rapaHLja, unu 3a WTeTV Npeamu3srkaHyi of nepudepHa onpema. Oaa OrpaHnyeHa rapaHLja UCTo Taka He
BaX M BO CMy4aj kora HencnpasHoCTa e pesynTar Ha ynoTpeba Ha BlackBerry xapasepoT 3aeaHo co fofaToLy, NpousBoau, yenyri
1NV NOMOLUHA UMK NepudepHa onpema LWTo He e 3peyHo oaobpeta nnn obesbeaera oa RIM, n Bo cnyyaute kora RIM ke yTepav
[fleka TaKksaTa HEMCnpaBHOCT He Ce AOMKM Ha HepocTaTok Ha camuot BlackBerry ypen. Mokpaj Toa, AoKonky HeucnpasHocTa e
npenv3BukaHa Nopaay HEMoUMTYBakE Of CTPaHa Ha KOPUCHUKOT Ha 6e3beaHoCHNTE MHAOPMaLY coapaHm Bo nakeToT co BlackBerry
peLuenmeTo cocTaeHo of BlackBerry xapagep, BlackBerry aeckron codhteep, v noBp3aHuTe ycnyrit 3a 6e3xindeH NpeHoc Ha nofatoLm
1 pokymenTauuja (,BlackBerry Pewwenneto), OrpaHnyeHata rapaHumja e HeBaxeuka, a AOKOMKY e Baxeuka, Torawl Hema Aa ce
npumeryBa. 3awTutata (back-up) Ha nogatouuTe ce nospasbupa Aeka e 0AroBOPHOCT Ha KOPUCHUKOT Ha BlackBerry xapagepot. RIM
He e 0AroBOpeH 3a nojaTouy WTo 6u Moxene Aa ce owTeTat UK u3rybat Bo GUno Koj MOMEHT, BKMydyBajkv v Tyka u, 6e3
OrpaHuyyBatbe Ha, NoAaToLMTE U3ryGeH Uk OLLTETEHM BO TEKOT Ha CepBUCHparbeTo Ha BlackBerry xapaBepoT, uni npeky KopucTere
Ha codTBEpOT 3a CMHXPOHM3aLmja. Co ornep Ha Toa fieka yenyruTe 3a GeaxuyeH NpeHoc Ha noaaTowy Wro ce 06e3benysaar kako aen
op BlackBerry pewerueto RIM unu RIM npenpogasayoT rv 06e3beayBa npeky TpeTta CTpaHa, NpoBajaep Unu onepaTtop Ha MobunHa
komyHukaumja, RIM He Moxe fa rapaHTUpa Aeka yenyrata 3a Ge3xuyHn nogatom ke 6uae cekoral AocTanHa unn feka cekoratu
npaBunHo ke thyHkuMoHMpa. Tpeba Aa ro KoHTaKTpaTe onepaTopoT Ha MoBunHa TenedoHwja 3a f4a YTBPANTE KoM rapaHLuy v H1UBOA
Ha ycnyra i Hygart 3aeaHo co BlackBerry petwenueto. Of oBaa 1 of apyrv npuduHu, He Tpeba Aa ce notnupate Bp3 BlackBerry
PELLEHNETO 3a NPEHOC Ha MOAATOLIM LUTO CE UTHU UMM OZ XUBOTHO 3HauEHse UMk BO KpUTUYHK cuTyaumm, u RIM ce orpagyea of kakea v
A1a € 0AroBOPHOCT BO CBOE UMe M BO MME Ha NPenpoaaBaymnTe 3a Cyyan Ui LWTETH WTO HacTaHane Kako nocreauLa Ha BaksoTo
notnupatse Bp3 BlackBerry peLuenneTo, unu Bo criyyaj Ha NpekuH Ha yenyrata 3a 6e3xn4HI NO[ATOLM UM Hej3Ha HeA0CTaNHOCT 3a
Aa MoxeTe Aa ro kopucTute BalweTo BlackBerry peluenue, BknydyBajii rv Tyka, 63 orpaHudyBatbe, HejoBoNHaTa NOKPUEHOCT Ha
ycnyrara Bo obnacra Bo koja cakate fa ro kopuctute BlackBerry pelenuneto.

MOMPABKA UN BAMEHA HA BLACKBERRY XAPIBEPOT U HA PACUMAHWTE KOMMOHEHTW CE EAVMHCTBEHATA YCIYTA
WTO CE OBE3BEAYBA 3AE[IHO CO KYMYBAHETO WNN KOPUCTEHETO HA BLACKBERRY PELWEHMETO. RIM, BO
COMCTBEHO UME, BO UME HA AUCTPUBYTEPUTE U NPENPOJABAYMTE HA BLACKBERRY PELIEHWETO, 1 BO UME HA
CEKOJA KOMMAHWJA KOHTPOJIMPAHA Ofl UK BO 3AEJHWYKA KOHTPONIA CO RIM NN ®UNUJATIA HA RIM (CO
3AEQHNYKO UME HAPEYEHW ,RIM TPYMALIMJA HA KOMMAHMIA* U MOEAHMHEYHO ,KOMMAHWJA Off FPYMALINJATA RIM®)
CO OBA CE OrPAIYBA Ol CUTE IPYTW TAPAHL|W, YCINOBW, BACTAMYBAHA, OIOEPYBAHA I TAPAHLIMA Ofl KAKOB
BUNO BUA, U3PEYHM N UMMIULPAHW, BKITYYYBAJKM M, HO HE OTPAHUHYYBAJKY CE HA, TAPAHLIAM 3A TIPOJAXGBA,
MPOOAXEH KBAIUTET, 3ALIOBONMTENEH KBAJIUTET, NMOrOAHOCT 3A KOHKPETHA YINOTPEBA WM HAMEHA, HA3MB,
MOYNTYBAHE 3AKOHW, MPABWNA U1 IOrOBOPW, U CE OHA LUTO NHAKY MPOUSNENYBA Ofl CTATYT UNN OBUYAJ
WNW TEK HA PABOTU AN TPTOBCKA MPAKCA. BALLIUTE SANOIMKNTENHM CTATYTAPHW MPABA 10 CTEMEH 10 KOJ BM
MOXEJE A UMATE TAKBM CTATYTAPHM NMPABA KAKO MOTPOLLYBAY HE CE 3ACEIHATI O[] OBAA KNAY3YJIA.

BO HWKOJ CNYYAJ RIM AN KOJA B0 KOMIMAHWJA OF TPYMALIMJATA RIM HEMA IA BUAE OLr OBOPHA 3AKOJAVIAE
NMOCPEAHA, MHLIMOEHTHA, MOCEBHA MIN NOCNEANYHA 3ATYBA U LUTETA (BKITYYYBAJKU TW, BE3 OTPAHUYYBAA
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HA, LUTETWUTE Of 3ATYBA HA IENOBEH NMPO®UT, AENOBEH MPEKWH, 3ATYBA HA IENOBHU UHOOPMALIAW, NN APYTA
MAPVYHA 3ATYBA) LITO MPOUSNENYBA O KOPUCTEHETO HA, N O HEMOXHOCTA JIA CE KOPUCTW, CO®TBEPOT,
OYPU 1 OKONKY RIM WANIA KOMNAHWJA Ofl TPYNALIMJATA RIM BUNE NPEAYNPEOEHW 3A MOXHOCTA Off BAKBU
LITETI. OBA OrPAHUYHYBAHE E NMPEABWUIEHO JJA CE NMPUMEHYBA 1 CE MPUMEHYBA BE3 OIMEA HA TOA IANT BAKBA
OLUTETA E NOBAPAHA WN E MOBEAEHA MOCTAMKA 3A BAPAHE OLUTETA UMW BAPAKE 3A YTBPAYBAHE BMHA
COIMACHO 1OrOBOP WA TAPAHLIJA, NN COTTIACHO KOJ BUNO APYT 3AKOH M ®OPMA HA AKLIMJA OCBEH BO
BPCKA CO OfIrOBOPHOCT 3A CMPT W NIMYHA MOBPE[A, 3A LUTO HE CE NPUMEHYBA HUKAKBO OrPAHYYBAHSE,
OArOBOPHOCTA HA RIM, RIM TPYMALAJATA HA KOMMAHWMA UNiA CEKOJ [IPYF OBNACTEH [ICTPUBYTEP WIN
NMPEMPOJABAY HA BLACKBERRY PELLEHVETO 3A BALLATA 3ATYBA UNW LUTETA LLTO MNPOWU3NETYBA Of OBOJ IOr OBOP
HEMA [A O HAOMWHE BKYMHWOT TPOLIOK Of 3AMEHATA HA PACUMNAHMOT BLACKBERRY XAPABEP. Huwro on
COfpXaHoTO BO 0BOj [loroBop Hema fia ce cMeTa 3a UCKIy4yBakbe Ui 061z 3a UCKIyuyBarbe UK Ha Koj U [1a € Ha4MH OrpaHuyyBatbe
Ha cekoja OfFOBOPHOCT 3a CMPT UMW NMYHA MOBpeza A0 CTeMNeH A0 KOj Toa ANPEKTHO npouanerysa of HeGpexHocT Ha RIM uim Ha
HerosuTe BPabOTEHM UNK areHTu.

OrPAHMYEHATA FAPAHLIMJA BO OJHOC HA BLACKBERRY CEPBEPCKMOT CO®TBEP 3A MPETMPUJATUJA, JECKTON
CO®TBEPOT, HA LIENOKYMHATA JOKYMEHTALIMJA U HA CEKOJ ®1PMBEP LUTO CE HAOIA HA BLACKBERRY XAPIBEPOT
E JANEHA OOAENHO BO JOrOBOPOT 3A NIMLIEHLMPAH CO®TBEP LUTO NMOCEBHO BM CE JOCTABYBA. OTPAHUYEHATA
TAPAHLINJA 3A CEKOJ BLACKBERRY [JOOATOK HAPAYAH OAAENHO UCTO TAKA E IAEHA BO OTPAHNYEHA TAPAHLIJA
LUTO 0AA 3AEQHO CO [IOJATOKOT.

OppekyBatbe 0 ctpaHa Ha RIM of koja 1 ia e HeucnonHeTa o6Bpcka Hema Aa ce CMeTa 3a NPOACIIKEHO OAPEKyBatbe O TakBata
0bBpcka UM ofipeKyBatbe of Koja Guno apyra obepcka.

Osaa OrpaHuyeHa rapaHLyja € U3roTBeHa COrnacHo 1 NOAMEXM Ha 3aKoHUTE Ha AHITMja 1 Benc, co MCKIy4oK Ha CEKoe 3aKOHCKO TENo
Koe pakoBoAK CO KOHENMKTY BO 3akoHOT. CTpaHuTe Ha oBaa OrpaHuyeHa rapaHumja (3aeaHo ,CTpaHuTe” n noegmHeyHo ,Ctpanata’)
Ce cornacyBaart ieka Bo LieNnocT ce MCkny4yBa npumeHata Ha KorseHLujaTa Ha ObeaunHeTUTe Hauwy 3a JOroBOpY 3a MefyHapoaHa
npopax6a Ha cToku Bp3 oBaa OrpaHuyeHa rapaHumja. Cute Hecornacysarsa 1 CNOPOBY LUTO Ke MPOW3Ne3aT O Uiu BO BPCKa CO 0Baa
OrpahuyeHa rapaHuyja ke 6upat paspelysanu co apbutpaxa. Oanykata Ha apbutapot ke 6une cuHanHa u obBpayBadyka 3a
CrpaHuTe (0cBEH BO Cyyaj Ha ounrnenHa rpetuka). Mpecypara Ha apbutapot ke Guae AOHECEHa BO N MCMeHa dhopma 1 ke rv coppxm
npudnHUTe 3a uctara. Mpecynata Ha apbuTtapot ke coppxy oapeaby 3a TpolouyTe 3a apbutpaxara wWTo ke Tpeba Aa i nnatat
CrpaHuTe BO COOAHOC 3a koj apbuTapoT ke ofnyum feka e HajcooaseTeH. OCBEH ako He e WHaky 3abpaHeTo co 3akoH Bo Balwara
TepuTopujanHa HaanexHocT, apbutpaxara ke ce opausa: (i) Bo JlonaoH, AHrnuja; (if) cnopes AHIIMCKUOT 3aKoH; (iii) Ha aHFMCKY jasuk;
(iv) n ke Buge paspelueHa cornacHo MNpasunata 3a apbutpaxa Ha MeryHapogHaTa cTonaHcka komopa (,Mpasuna‘); v (v) cocnylwana
0f eAeH apbutap UMeHyBaH cornacHo criomeHaTuTe lpasuna Koe UMeHyBarbe NoAnexm Ha npudakare of Asete CTpaHi BO pok of
30 AeHa oA MeHyBarbETO Ha apbuTapoT, a AoKonky apbuTapoT He Guae NpudateH, UCTUOT ro UMeHyBa akTyenHuoT MpeTceaarenot
Ha BpuTaHCcKoTO KOMMjyTepcKo ApYyLUTBO BO BPEMETO Ha NOAHECyBakeTo Ha BapareTo 3a apbutpaxa (Mnu oA nuue CooaBETHO
MeHyBaHo op lNpeTceaaTenoT fa noctanysa BO HErOBO UMK HEj3VHO MMe) Koe UMeHyBatbe Ke ro npudpatar 1 asete Ctpanu. [lokonky
oppeabuTe of npeTxofHaTa peyeHuLa ce 3abpaHeTn Co 3aKOHOT BO BallaTa TepuTopujanHa HaanexHocT, apbutpaxarta: (i) ke ce
oapxv Bo Ckonje, Makenormja; (i) ke ce oaBMBa Ha aHrnucku jasuk; (iii) ke Guae paspeluera Bo cornmacHocT co [paBunata Ha
TMocTojanuoT cy 3a apbuTpaxa (,ApbutpapeH cya”) npu CTonaHckaTta komopa Ha Makeaoruja (,MakegoHckv npasuna‘); v (iv) ke 6upe
cocnyLuaHa o efieH apGuTap MMeHyBaH cornacHo MakeZloHCkUTe NpaBua koe MMeHyBatb€ MOANEXM Ha npudakarse of BeTe CTpaHu
B0 pok oA 30 fieHa oz MMeHyBakeTO Ha apbuTapoT, a Aokonky apbutapoT He Gupe npudaten, UCTMOT ro MMeHyBa MpeTceaaTenoT Ha
ApbuTpaxHuoT cya. Huty eaet cnop mery CtpaHuTe, HUTY nak criop co koe 6uno Apyro nuLie nokpaj Bac, He Moxe Aa ce 3apyxu unu
KkomBuHMpa, 6e3 npeTxoaHa ncMeHa cornacHocT oA RIM.

[lokonky Hekoja oapeaba coppxaHa Bo oBaa OrpaHinyeHa rapaHuuja ce CMeTa 3a HeBanuaHa WNM HeCrpoBeanuBa, BakBaTa
HEBaNUAHOCT UMK HECMIPOBEANMBOCT HEMA Aa ja HanpaBy HEBaNUAHa UMW HECTIPOBEAMBA LienokynHaTa OrpaHuyeHa rapaHLuja, Tyky
(ocBeH ako of Hea npouanerysa Hepopasbuparse) OrpaHnyeHaTa rapaHuymja ke ce TonkyBa kako OrpaHiyeHa rapaHupja koja He ja
COAPXM KOHKPETHaTa HeBanuaHa Unn Hecnposeanuea oapenba v oapenbu, a npasata v 06BpckuTe Ha cekoja of CTpaHuTe ke
6upat TorKyBaHu W CrpoBefyBaHy COrMacHo Toa.

[lokonky oBaa OrpaHuyeHa rapaHumja ce npesedyBa Ha ApYr ja3vk Mokpaj AHIMMCKIOT, BO Cy4aj Ha KOH(MWKT Uk pasnuki BO
3HauereTo Mery aHrnmuckaTa Bepauja U HejaHNOT NpeBoA ke npeoBnagysa AHrnvckaTa Bepauja.

[lokonky noctou kaksa v Aa e HepocneaHocT Mery oBaa OrpaHudeHa rapaHumja 1 koja Guno rapaHumja BKyyeHa BO NakeToT Ha
BlackBerry xapageporT, ke ce npumeHyBaat oapenbute o oBaa OrpaHuyeHa rapaHumja.

©2008 Research In Motion Limited. Cute npaBa ce 3anpxatu. BlackBerry n RIM cemejctBaTa Ha noBp3aHm 03Hakw, Criviku 1 cumBonm
Ce eKckny3anBHa concTeeHocT Ha Research In Motion Limited. RIM, Research In Motion, "Cekoralu npuknyyeHu, cexoralu noBp3axm’,
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cMmBOnoT Ha ,NnuKo BO fiBuKete" 1 BlackBerry noroto ce perucTpupanin Bo AMepukaHckaTa kaHLenapuja 3a naTeHTy 1 3alTUTHI
3HaLy v moxat fa bupat peructpupanm Bo Apyri 3emjn. Cute octaHati 6peHaoBM, HasMBIN Ha NPOU3BOAM, HA3WBM Ha APYLUTBA,
3aLUTUTHY 3HALV M CEPBUCHI 3HALIM Ce CONCTBEHOCT Ha HUBHITE OAHOCHY COMCTBEHMLIN. PaqHMOT ype u/ni codTBepoT LITO f0ara co
Hero ce 3alUTUTEHI CO aBTOPCKY MpaBa, MeryHapo[jHN JOrOBOPM U PasniHN NaTEeHTH, BKy4yBajki I Tyka efieH Unn noseke of
CnefHuBE amepukaHcku nmateHTu: 6,278,442; 6,271,605; 6,219,694; 6,075,470; 6,073,318; D,445,428; D,433,460; D,416,256.
OcTaHaTiTe NaTeHTI Ce PerucTpupaHk i ce o4ekyBa fia Graat perucTpupani Bo noseke 3emju Bo CBETOT. Be Monume noceTeTe ja
ViHTepHeT cTpaHuuata www.rim.net/patents.shtml 3a aktyenHata nucTa Ha NPUMEHNMBY NaTEHTU.
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